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PNEUMATIC TUBE 
SYSTEMS 

Swisslog’s Alert 
Messaging provides 
communication 
to users and/or 
operations on key 
pneumatic tube 
system transport 
events—increasing 
user productivity, 
improving system 
maintenance, 
and reducing the 
potential for system 
down-time.

Automated System Notifications
With Swisslog’s TL 2007 pneumatic tube system control software and 
more recent software releases, hospitals can benefit from an optional Alert 
Messaging package, which offers important and immediate system event 
notification.

Alert Messaging provides both hospital department users and the hospital 
engineering staff with a dynamic communication tool monitoring PTS 
transport events. Notification using several facility communication 
products is available to report system interruptions or failures in the 
following categories:
>	 Communications
>	 User-related situations
>	 Maintenance issues
>	 Equipment failures 

The Alert Messaging feature is compatible with the following facility 
communication products:
>	 Pagers
>	 PDA
>	 Mobile phones
>	 E-mail
>	 Walkie-talkie phones (Nextel®)
>	 And more

*Nextel is a registered trademark of 
Nextel Communications and has no 
affiliation with Swisslog.
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Notification categories can be associated with various hospital 
departments. A typical “user event” could be the notification of a full 
station bin, preventing the arrival of additional carriers to that station. 

An example of a “maintenance event” could be notification to engineering 
of a system component requiring a response, such as a transfer unit or 
blower package. This email would provide identification of the system 
component and a brief text descriptive message.
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Obtaining Swisslog’s Alert 
Messaging package provides 
more advanced communication 
features, such as wireless, voice, 
email and pager communication 
as well as system maintenance 
and scheduling control. 

Due to ongoing improvement programs, Swisslog reserves the right of production or design change without notice or obligation. 


