
Swisslog provides training programs on the opera-
tion, maintenance and service of several systems.
The program schedules can be viewed at:
www.swisslog.com, select Customer Support, then
click on Training Schedule. 

These programs cover the general operations of
the systems along with detailed operations and
service requirements of each component in the
particular system. Electrical and/or electronic oper-
ations will be covered as is deemed necessary for
best service and operation of your system. All
component operations will be discussed in detail
including software flowcharts or electrical schemat-
ics to provide a complete overall working knowl-
edge of the system. 

Service requirements, service aids, troubleshooting
and maintenance of your system will also be cov-
ered to provide your personnel with the knowledge
for better and more efficient analysis of system
problems and corrective actions.

Attendees should have a mechanical background
with a good understanding of basic electrical/elec-
tronic theory and components.

All programs are conducted in a specially equipped
training center at the manufacturing plant of
Swisslog, Denver, Colorado.

Schedule
All programs last five days (Monday-Friday) with a
class dinner on Thursday evening. 
Daily schedule: 8am-5pm M-Th

8am-noon Friday

Fee/Expenses
A program fee of $1,395 plus applicable tax per
enrollment is payable in advance. Make all checks
payable to Swisslog. The fee covers the tuition,
program materials, daily lunches and one dinner.

Confirmation
A confirmation letter will be sent out to the
attendee. Additional information about local travel
and accommodations are included below.

Note: Travel arrangements should not be made
until confirmation is received. Reservations are
made on a first-come, first-serve basis.

Cancellations
Cancellations must be made at least two weeks
prior to the start of the program. Program fees will
be refunded. A cancellation fee of 10% will be
imposed if cancelled within two weeks of the pro-
gram. 

Note: Attendees are responsible for tuition, airfare,
hotel, rental car, meals and all other personal
expenses unless previous arrangements have
been made. Payments for these expenses should
be made directly by the attendee. Do not send
money for these expenses with the program fee or
registration form. 

Registration Forms
Registration forms must be received by Swisslog
at least three weeks prior to the program start
date. The form is located on the last page of this
document.

A maximum number of attendees are accepted per
program on a first-come, first-serve basis.
Programs with too few registrants are subject to
cancellation. Notifications will be made two weeks
prior to the program via telephone and program
fees will be refunded in full. 
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