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WHOTUBE™ FOR 
PNEUMATIC TUBE 
SYSTEM STATIONS

Stations using WhoTube are prevented from sending by a default control 
setting. A valid access card is required to send from the station. Stations 
equipped with Station Access Doors are controlled using WhoTube as well.

Secure Transactions
To send a Secure Transaction:
1.	 Swipe access card.
2.	 Select “Badge Secure Transaction” from user menu.
3.	 Process transaction.
4.	 Station automatically locks if another transaction is not initiated within 
	 20 seconds.

To receive a Secure Transaction, an access card must be swiped to release 
the carrier into the station bin. 

All sender/receiver information is recorded with each transaction. 

Features & Benefits
>	 All WhoTube card swipes are recorded with the transaction
>	 Sending capability is available only to approved users
> 	 Supports magnetic stripe, barcode, proximity & smart card technologies

WhoTube™ card 
swipe technology 
provides additional 
security for pneu-
matic tube system 
station access and 
secure transactions. 
The swipe of a valid 
access card unlocks 
the station control 
panel and can also 
unlock the Station 
Access Doors.

Due to ongoing improvement programs, 
Swisslog reserves the right of production or 
design change without notice or obligation. WhoTube technology can be retrofitted to TransLogic tube systems using TL2009 

software and integrated I.Q. panels.


