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DELIVERING RELIABILITY
TRANSLOGIC PNEUMATIC TUBE SYSTEM



Unsurpassed Excellence - TransLogic Pneumatic Tube System       

A Pneumatic Tube System You Can Depend On
Choosing the right system is important. Productivity loss due to downtime is costly, and can impact the quality of 
patient care. There is a major difference between cost of ownership and price. When choosing a system that will 
support your facility 20 or more years—cost of ownership matters. Swisslog’s TransLogic pneumatic tube system 
delivers patient-critical items quickly, reliably and with the best ROI of virtually any healthcare transport solution.    

Swisslog is proud to deliver the lowest cost of ownership of any pneumatic tube system. Our highly reliable systems 
are installed with minimal disruption and are designed to handle hospital traffic requirements with maximum 
performance—promoting best practices for privacy, security, safety and proper transport protocol. In addition, 
Swisslog customers receive unmatched 24/7 customer support. .

Demand the Highest Standards

Customer Support Excellence  
Only Swisslog has over 100 factory-trained pneumatic tube system technicians strategically located across 
North America. Our Customer Support team has 24/7 phone and high-speed remote support, as well as system 
monitoring capabilities. 

System Design Experts  
Only Swisslog analyzes and designs systems customized to meet the traffic demands and requirements of each 
individual hospital—achieving the most efficient design, optimal performance and user satisfaction.

Technological Leadership  
Swisslog revolutionized the healthcare pneumatic tube system over 25 years ago, introducing the computerized 
pneumatic tube system. Swisslog’s progressive developments specifically address the growing needs of healthcare:  

>	 Eco-Seal was the first leak-resistant carrier
>	 Innovative DuraBand wear-resistant bands
>	 Radio frequency identification (RFID) for carrier tracking, management, and assignment by function
>	 Variable speed options for sensitive specimen transport
>	 Station Access doors physically secure station contents
>	 WhoTube card swipe limits station access and protects patient privacy 
>	 Automated Alert Messaging notifications via mobile devices and PC 
>	 Eithernet communication technology to leverage your IT investment
>	 Xpress Technology offers a unique solution for high-traffic across long distances  

Unsurpassed Excellence - TransLogic Pneumatic Tube System 

The Swisslog Advantage

>	 Serving over 2,000 healthcare facilities in 
	 North America

>	 Support Services Program guarantees 99% uptime

>	 Customized systems meet each department and 
	 facility’s needs

>	 Customer Support available 24/7

>	 Professional service and installation provided 
	 by Swisslog employees with minimal disruption

>	 U.S. News & Wold Report ‘America’s Best 
	 Hospitals: Honor Roll’  —19 of the 21 use 
	 Swisslog systems 

>	 Intuitive user-friendly design

Swisslog delivers value through intimate knowledge of our 
customers’ needs—coupled with reliable, innovative technology 
and service excellence.
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