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Swisslog Adds Customer Support Position to Optimize Pneumatic Tube Systems 
 

Denver, CO – Swisslog has added a position to its customer support department to facilitate 
hospitals in optimizing their pneumatic tube system.    
 
The Sun Kim, who joined Swisslog in 2006 with the Automated Drug Management System 
department, will be working with pneumatic tube system clients to meet their needs for parts 
and accessories with an initial focus on carriers, station access doors, and alert messaging 
systems.  
 
Swisslog’s Alert Messaging option immediately alerts department users and engineering staff to 
any interruptions or failures in the system. Station Access Doors provide controlled access to 
stations, increasing the safety of pharmaceuticals and other sensitive items in transport and the 
privacy of patient information.  Carriers are available with several options such as leak-resistant, 
color, antimicrobial, and much more.  Contact The Sun Kim for more information at 1-800-525-
1841 x7864 or by email at the.sun.kim@swisslog.com  
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About Swisslog 
 
Swisslog is a global provider of integrated logistics solutions for warehouses, distribution 
centers and hospitals. Its comprehensive services portfolio ranges from building complex 
warehouses and distribution centers to implementing Swisslog's own software. In addition 
Swisslog provides intra-company logistics solutions for hospitals as well as software and 
consulting services in the field of supply chain management 
 
Swisslog's solutions optimize customers' production, logistics and distribution processes in 
order to increase flexibility, responsiveness and quality of service while minimizing logistics 
costs. With years of experience in the development and implementation of integrated logistics 
solutions, Swisslog provides the expertise that customers in more than 50 countries around the 
world rely on. 
 
Headquartered in Buchs/Aarau, Switzerland, Swisslog currently employs around 2,000 staff in 
20 countries worldwide. The group's parent company, Swisslog Holding AG, is listed on SWX 
Swiss Exchange (security number: 1232462, Telekurs: SLOG, Reuters: SLOG.S). For more 
information, visit www.swisslog.com. 

### 


