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Transcar Automated 
Guided Vehicle (AGV) 
System for Healthcare



Swisslog understands the bulk material transport challenges facing hospitals.
Among our diverse portfolio of supply chain solutions are automated guided
vehicles (AGVs) designed specifically for the healthcare environment.  

Applications span basic systems traveling between two locations to facility-
wide systems moving throughout multiple floor facilities with narrow aisle
ways, and interfacing with elevators, doors and other automated devices.

The Intelligent Transcar
Automated Guided Vehicle

Benefits 
for Healthcare

Transcar 
Features/Benefits
Fully symmetric, full speed,
bi-directional

- Maximum layout flexibility
- Minimal floor space 

consumption

Full keyboard/LCD panel
interface w/e-stop switch

- Local diagnostics and 
feedback

Four point lifting
- Smooth non-binding lifting 

of off-center loads

On-board microprocessor
intelligence

- Complete navigation 
information resides in 
each vehicle 

- Downloadable from system 
control center

NiCd batteries
- Quick charging for maxi-

mum vehicle utilization 
- Minimized vehicle count, 

24/7 operation

Side contact bumpers
- Side contact protection 

when turning

Dual range laser obstacle
detection at each end

- Fail safe non-contact 
protection

- Safe Class 1 lasers are 
used at floor level

Four wheel stability
- Positive steering
- Load is equally distributed 

over four points

Swisslog AGVs safely, accurately and continuously transport a
variety of bulk items through the hospital. The vehicles are ideally
suited for moving routine, on-demand or large quantity items
between centralized functions such as kitchens, laundries and
storerooms. Items commonly transported include meals/soiled
dishes, clean/soiled linen, trash, supplies, surgical cases, and
bulk pharmaceuticals.

Transcar is the newest addition to Swisslog’s portfolio of AGVs
specifically designed for operation in hospitals. Transcar offers:

• Low profile, compact, fully symmetric bi-directional vehicles

• Revolutionary contour-following laser guidance system for 
maximum safety, flexibility and cost efficiency

• Dual range non-contact laser obstacle detection

• Automatic lifting and transport of four-wheel carts of 
varying configurations and loads

• Quick charging NiCD batteries for maximum vehicle 
availability

• Advanced PC computer system directing all vehicle 
movement, tracking, diagnostics and information feedback

A wide range of cart types including automatic re-thermalization
meal carts are available. Existing carts can be retrofitted to inter-
face with the Transcar.

• Faster, more regular deliveries to floors 

• 24/7 material transport capability

• Minimize cross-contamination

• Reduce dependence upon manual labor

• Utilize existing right-of-ways

• Minimize potential for injuries

• Carry up to 1,000 lbs 

• Easily reconfigure changes in layout or function

Our AGV Solution 
for Healthcare






